
OFFERS FOR RETAIL NETWORK AND STORES

CONSUMER CARD, LOYALTY CARD AND GIFT CARD
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ALFEBA Processing solutions offers to implement consumer card as a direct credit 
control instrument of retail for it customers (the form known as Home Credit), end 
consumers or companies, together with loyalty instrument, united in a same card with 
the magnetic strip or chip or presentad in virtual mode.

The cards are accompanied by POS, implemented in stores to authorize them, or by e-
commerce store and API. 

To work with the data of card users and POS (or e-comm terminal) monitoring, we 
provide a direct access to the system over the Internet for the store operators. 

For card users, the store customers, we offer to use a customer profile with access by cell 
phone or PC. 

Card can be integrated with existing store accounting and other systems.
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Loyalty (bonus) card

Home credit card

Gift card

accumulate points with each purchase 
with the card and pay later with points 
or real money combination with

pay in installments after purchase 
with payments at the payment 
network or at the store cashier

load the gift card for your customer’s 
fiends

Store’s consumer card can include several instruments::
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Credit sale

Debit sale

Information on 
available balance

if client prefers to pay in installments

when customer pays with the gift 
card or by prepaid card

cash and points

Card charge
when they want to put the card limit 
for credit card, gift card or consumer 
card

Reports about processed operations

To authorize the cards, we provide ATM POS to maintain operations:*

* In the case of e-comm all the operations will be presented through the internet-merchant store.
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To work with cards and POS (e-commerce) we provide the store a direct 
access to the online registration and monitoring SM3000 PAYMENTS 
system with  clearing with payments acceptance network integration

i
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To know the status of your account or card, we 
provide the Store’s customers with a customer 
profile on the Internet by PC or Cellphone

i
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CONSUMERS

SHOP

BUY AT THE COUNTER, 
REQUEST A LIMIT IN 
PRESENCE

ENTERING DATA TO THE SYSTEM, 
LINK OF PRE-ISSUED CARD TO 
THE CLIENT'S PROFILE IN THE 
PRESENCE

ALFEBA

PURCHASE AUTHORIZATION, 
PRINTING OF TICKET-DIGITAL 
CREDIT CONTRACT (with # of 
installments and period)

POS, E-COMM AND CARDS ON-
LINE PROCESSING

PURCHASE

PAYMENTS

PROCESSING

CLEARING

INSTALLMENT 
PAYMENT

(with miles)

(without miles)
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STORE

PROCESSOR

PAYMENT NETWORK

NETWORK

INSTALLMENT 
PAYMENTS 
(sin miles)

(in case of need)

1. The buyer purchases a product or service in a store and asks the seller to complete his purchase in installments in his presence. 
2. The seller behind the counter takes a previously issued loyalty number card from him, finds it in the SM 3000 PAYMENTS system through the web-access interface, enters data about a new customer, forming his profile, and sets a limit according to the purchase amount or in accordance with the 

store's policy. In case of checking a client in Equifax or another system, he performs the necessary actions based on the client's passport number. Depends on the store preferences, checking the client in the database of credit histories can be automated and carried out without the participation of 
the seller in real time mode at the time of the purchase request (card authorization) through the POS terminal, through the seller's interface or e-commerce. 

3. The seller accepts the previously issued card for payment to the buyer, and reads it in the POS-terminal installed on the counter and connected to the SM 3000 system (in the case of use of e-commerce mode all of the steps are automatized). On the check of the POS-terminal, a loan agreement is 
printed, which is signed by the client. At the time of payment with the card issued to the buyer, the seller enters a) the purchase amount, b) the client's passport number, c) the number of installment payments and d) the store's invoice number. At the time of purchase, the buyer receives bonuses in 
the amount and according to the loyalty scheme/ algorithm previously established by the store. 

4. The buyer pays the installment payments according to the schedule approved by the store and viewed in the client's personal account, in the store itself through the installed POS terminal (or at the store's web-page) with the accumulation of bonuses, or in the payment acceptance network. 
5. Processing authorizes the request for the card and the POS terminal (e-commerce internet-store). 
6. Processing clear with payment acceptance networks. 
7. The buyer views the history of purchases and upcoming loan payments via the Internet on his mobile phone or on a computer via the web interface, manages the accumulation of bonuses or the payment for an upcoming purchase, requests an increase in the credit limit or card expiration, and also 

blocks his card in the case of loss or stolen.

The workflow with home credit cards can be implemented like this:

i i



Project implementation scheme takes approximately 17 days:

CARD PLASTIC DESIGN PRODUCTION OF CARD 
PLASTIC

TEST CARD 
PERSONALIZATIONCARDS

PLATFORM
REGISTRATION OF THE 

STORE AND YOUR 
COMPANY WITH THE 

ALFEBA SYSTEM

EMPLOYEE TRAINING
DELEGATION OF ACCESS 
RIGHTS FOR EMPLOYEES

ENTERING CUSTOMER 
DATA TO THE ALFEBA 

SYSTEM

POS REGISTRATION IN THE 
ALFEBA SYSTEM

POS PREPARATION FOR 
INSTALLATION AT THE 

SHOP
POS/  
E-COMM

Notes:

CUSTOMER SERVICE START IN 17 DAYS

A L A

A

A A A A

A A A

L

A - responsible ALFEBA
L - responsible LOCAL

5 DAYS 10 DAYS 1 DAY 1 DAY

CUSTOMERS CARD 
PERSONALIZATION

POS INSTALLATION AT THE 
SHOP

EMPLOYEE TRAINING
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Proposals to implement cards together with POS, management system and 
customer profile:

CARDS:

MIN 
PAYMENT:

From 1 to 500 From 501 to 1000 From 1001

US $ 200 / month US $ 150 / month

SERVICE: US $ 4 / card / year US $ 3 / card / year US $ 2 / card / year

US $ 100 / month

i i+ + +

Notes: US $ - United States Dollar
VAT isn’t included
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Information about the company and references of projects:

1992 the year of creation of the Group's first company - CardCenter, MasterCard and VISA 
processing center for banks in Moscow, Russia

i

> 70 banks - MasterCard and VISA core members processed with card issuance programs, POS 
networks, and ATMs.

1st personalized MasterCard card in Russia

1st POS network implemented in Russia

1st ATM network implemented in Russia

2018 first client in South America with the house credit cards - Kalisay / Mundocolor

2018 first Soccer Club - customer in South America with membership cards, points and credit - 
C.A.Progreso Football Club

2020 First e-commerce platform implemented in Asian region - Payment Nepal operator of NIC 
ASIA Bank

Notes: More information about ALFEBA can be found in the ALFEBA presentation: Products and solutions.

2019 first digital signature based remote sales implemented in South America
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ALFEBA/ STREAMPAY S.A. 
AVENIDA AGRACIADA 2770, 
MONTEVIDEO, 11823, URUGUAY 
TEL./FAX :+598-2-208-31-42 
CEL: +598-98880143 
FDB@ALFEBA.COM

CONTACTS 


